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     A key to this communication is 
a mutual understanding of the 
terms and terminology used in 
cooling water service reports and 
laboratory water and deposit 
analysis reports. 
 

     The attached Cooling Water 
Treatment Glossary of Terms will 
help facilitate effective 
communication between water 
treaters and cooling system 
engineers and managers. 

program is only as good as the 
cooperation and communication 
between the water treatment 
representative and the engineering 
and maintenance personnel. The 
most finely conceived and 
technologically advanced program 
will not provide the desired results if 
the water treatment rep and the 
facility engineer do not communicate 
effectively.   
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